
A practical based Information Management Training Company that will guide you to compliance.

Managing Data  
Pre & Post the  
Pandemic !

telegraph
Spring 2021

LTD

The past cannot be changed but we
can be better prepared for the future.
LTD pride ourselves on the ability to
salute the past but always looking
forward to ways of improving our
business and how we can adapt and
support our clients and their
organisations.
Has your organisation discovered over
the last year that as a result of
adopting often extra ordinary working
practices that your Data Protection and
Records Management is not as it
should be and perhaps new systems &
processes are being installed without
sufficient training being given because
of the constraints around the work
place?

DON’T BE FRIGHTENED OF DATA
PROTECTION AND LEGISLATION ITS
THERE TO HELP YOUNOT HINDER YOU!

Below is an interesting piece written by Ralph O’Brien Trainer and
Consultant for LTD on how we should view our obligations to Data
Protection.

Privacy by Design and Data Protection Impact Assessments , are legal
requirements of the EU and UK GDPR, but are rarely implemented
effectively, or for a positive benefit.

The problem is one of perspective and approach, and it s tems from
the fact that organisations are introduced to Data Protection law as a
threat, a legislative challenge that needs to be fixed or solved, a risk
to be managed or a problem to be gotten rid of.

This tends to resultin the perspective of Data Protection as a business
cost, rather than looking at i t as a value adding activity. This is not
helped by evangelistic individuals who would present Data Protection
as an area that says "NO!", that disables and stands in the way of
business goals, that presents a legal hurdle to be surmounted.
Culturally, this often results in the Data Protection department being
avoided, ci rcumvented, or excluded. This is an immature approach
within organisations only beginning to adopt Data Protection as part
of i ts culture, however much like information Securi ty,Data Protection
is not a "one and done" activity, and organisations should realise that
continual investment in their information is a growth opportunity.

This is not necessarilya bad thing. Mature organisations will recognise
that the Principles contained in Data Protection legislation are also a
path to more effective information

We at LTD Headquarters have been
hearing this from many of our clients
and we are working hard at supporting
all of their requirements for
Information Governance, Records
Management and Microsoft 365
related projects via our External
(vi rtual) courses, In House training and
Consultancy.

Due to having piloted our virtual
training prior to the outbreak of Covid
19 we were able to transition smoothly
to a 100% online offering in all areas of
our business.

governance and achieve a net business benefi t. After all who wants
information that is out of date, irrelevant, excessive, in secure or
obtained illegally? Most organisation will recognise that the principles
are actually a path to good information governance rather than a
barrier to business.I often find that "Privacy vs Functionality" is often
a false dichotomy, and instead i t is "functionality enabled by good
informationgovernance".

To adopt this approach and reap the benefi ts of good information
governance, it is clear that Data Protection professionals cannot be
brought in after the fact, or towards the end of the process. By this
point contracts have been signed, vendors engaged, software
developed, and it is often too late to effect change, at least not
without great effort and disruption! Therefore, Privacy by Design and
DPIAs are often best employed for greatest effect earlier in the
process, in order to enable and adopt the benefi ts of good
information governance in any proposed new technology, system,
process or project.

On LTDs’ All You Need to Know; Assessing the impact of Data
Protection by Design course we walk through the key components of
DPIAs, and the philosophy behind benefits to be achieved by placing
the individual at the heart of your design process, and the business
advantages such an approach can bring. By looking at risk to the
individual and a more "user centric" approach, ensures not only legal
compliance, but a better overall service and experience for the
individual's concerned, which can only lead to more satisfied,
engaged and better informed and better protected customers. Of
course, moving from one model to the other contains a great leap in
terms of management approach, but moving Data Protection from a
net cost to a net benefi t and evolving the maturity of the Information
Governance approach is worth i t for allparties concerned!

https://www.leadershipthroughdata.co.uk/training-courses/
https://www.leadershipthroughdata.co.uk/in-house-training/
https://www.leadershipthroughdata.co.uk/consultancy/


We are delighted that we have been shortlisted for the 

second year for the Family Business of the Year. 
We would be grateful if you could take a moment to vote 
for us here

In November 2020 we won Innovation of the Year 2020 

for our Training Approach and Runners up for both Supplier 

of the Year and Team of the Year from the Information 

Records and Management Society (IRMS).

Microsoft 365 has become the core of many businesses since the
pandemic and has sped up a move toward cloud-based computing.
As the use of the Microsoft platform expands, the amount of data
stored in the cloud increases and companies can access their data
anywhere in the world.

LTD are delighted to announce that now in addition to our Microsoft
365 & Share Point Records Management Course we now offer

training for Microsoft 365 Information Privacy & Protection and
SharePoint Super User and Microsoft Teams Information Securi ty. Our
website provides full course overviews but below a little ‘taster’.

MS365 Information Privacy & Protection
• Introduction to Information Privacy and Protection
• Secure data access within Microsoft 365
• Managing sensitivity labels
• Managing Data Loss Prevention (DLP)
• Managing and Protect Cloud Applications

This is an advanced course and we do ask that you consider the
suitability questions prior to booking. The training is delivered over four
half days virtually.

MS Sharepoint Super User
• Architecture Overview

• Integration with Office 365

• Lists, Libraries & Pages

• Site Templates

• Workflows & Customisation

This course is for anyone that works with SharePoint and  Microsoft 365 
and wants to gain the skills of a Super User. We explore the basic 

building blocks of SharePoint, and the useful features that can be put 

to work in your organisation. We offer the opportunity to examine and 

test the best functionality of the software in a dedicated training 

environment.

We are very excited to have just launched our new website so please 

take a look. 

NEW TO LTD...

Introducing the LTD Telegraph and LTD Snippets
We always have so much we want to share with you but are mindful  that 
we have promised not to bombard you!

Therefore we are introducing the LTD Telegraph; this will be issued  once a 
quarter and will include an update from LTD HQ about what  we have 
accomplished and what our plans are for the next quarter.  Gradually we 
will introduce the LTD Team to you (perhaps you  a lready know some of 
us )!

In addition to our quarterly publication once a month you will receive LTD
Snippets . This will bring notifications of upcoming courses and discounts
and any little ‘snippets’ we want to tell you about.

We will also be launching our LTD Hub, this will be our webinar series
running from March 2021 to November 2021. This will include a wide
range ofFREE webinars.

LTD are proud to be working with a wide range of providers including:
Archives and Records Association (ARA) and UK Caldicott Guardian Council.
We are also ppartner's with Avepoint and an Approved Training partner of
the Information Records and Management Society (IRMS). We are part of
the Microsoft Partner Network.

Purchasing Training Courses via our Pre Paid Option

If you have a training budget and have not yet identified your
organisations broad training requirements our prepayment option
may give you the flexibility you require as we can offer the facility to
purchase places in bulk on our All You Need to Know Courses* without
the need to choose which courses at the time of purchase. This can be

a much more cost effective way of training.
Forexample purchase 10 Course places, these could then be allocated
as follows:- 1 x Caldicott Guardian, 1 x Senior Information Risk Owner,
3 x Records Management, 2 x Freedom of Information, 1 x Data
Protection Officer, 1 x Subject Access request and 1 x Redaction and
Scrutiny.
This prepayment option, can be used for any staff member across
your organisation that require Information Management training.
Once purchased the Course Spaces must be booked and attended
within a 12 month period.

*Pre-payment is not available on our Microsoft Training Courses however we offer a

specific MS 365 training subscription service (link to consultancypage)

Although we hope that you will be delighted with our publications as 
always; To STOP receiving emails from us please email 
info@leadershipthroughdata.co.uk and put ‘Remove details’ in the subject 
header.

https://familybusinessunited.com/2021/01/04/vote-for-the-east-east-anglia-peoples-choice-fboty2021/
https://www.leadershipthroughdata.co.uk/about/
https://www.leadershipthroughdata.co.uk/courses/microsoft-365-sharepoint-records-management-training/
https://www.leadershipthroughdata.co.uk/courses/microsoft-356-teams-information-security-training/
https://www.leadershipthroughdata.co.uk/courses/microsoft-365-information-privacy-protection-training-all-you-need-to-know/
https://www.leadershipthroughdata.co.uk/courses/microsoft-365-sharepoint-super-user-training/
https://www.leadershipthroughdata.co.uk/consultancy/
https://www.leadershipthroughdata.co.uk/webinars-virtual-training-courses/
https://www.leadershipthroughdata.co.uk/in-house-training/
https://www.leadershipthroughdata.co.uk/training-courses/

